Changes Coming to Cornerstone Medical Clinic

At Cornerstone Medical Clinic, we want to make it easier for you to receive care, feel supported,
and ensure you have a positive experience at our clinic.

We are improving our clinic by following a healthcare model called the Patient’s Medical Home.
This means patients get care from a team working together to help meet their health needs.

What changes are coming in June 20267

More Team Members to Help You
We are adding registered nurses to our clinic team.
Our nurses can help with:

Teaching patients about their health
Collecting medical information
Giving immunizations

Removing stitches

Helping doctors care for patients

This means you may not always need to see a doctor for every visit.

Doctors Working Together

Our doctors also work in other parts of the healthcare system, so they are not always in the
clinic every day.

To help patients get faster care, our doctors will help cover for one another when urgent
concerns arise. We want our patients to get care from people who already know them and
understand their medical history.

More Same-Day Appointments (Starting July 1st)
When you call the clinic with a health concern:

e A nurse may review your concern with you by phone prior to booking an appointment
e You will be booked with the most appropriate team member for your needs
e |f needed, you may get a same-day doctor appointment

This helps to ensure urgent concerns are cared for quickly.



Working to Reduce Wait Times

This type of care has helped patients get faster access to family doctors across Canada,
including here in Saskatchewan.

We know getting timely care matters to you and we are working hard to improve wait times.

How Can Patients Help?

Be Patient With the Changes

We are learning and improving this new system together with you. Change can be difficult at
first, but our goal is to provide better care for everyone.

Share Your Feedback

You may see QR codes in the clinic that link to short surveys. Please tell us about your visit and
your experience with the new changes.

Thank you for trusting us with your health and wellbeing.

Cornerstone Medical Clinic
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